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RHB Morning Cuppa@8 Pop Quiz 

 

About 

The RHB Morning Cuppa@8 Pop Quiz (“Contest”) is organized by RHB Investment Bank Berhad 

(“Organizer”). The Contest is governed by the terms and conditions (including any amendments 

made thereto by the Organizer from time to time) herein contained (“Terms and Conditions”). This 

Contest will run from 1 August 2021 to 31 December 2021, both dates inclusive and it shall include 

such other dates that may be extended by the Organizer from time to time (“Campaign Period”). 

By participating in the Contest, it shall be deemed that you have read, understood and accepted the 

Terms and Conditions.  

 

Please do not proceed with participation in the Contest if you do not accept any of the Terms and 

Conditions.  

Terms and Conditions  

1. The Contest begins after the morning broadcast on the RHB Morning Cuppa@8 closed group on 

Facebook on a day that is selected at the sole and absolute discretion of the Organizer. The 

Organizer is not obliged to provide advance notice of the Contest. 

 

2. Eligibility  

2.1 The Contest is open to all members in the RHB Morning Cuppa@8 closed group on Facebook, 

who do not fall within the categories specified in Clause 2.2 and who voluntarily choose to 

participate in the Contest and consent to the Terms and Conditions (“Entrant(s)”). 

2.2 The following group of persons shall not be eligible to win in the Contest:  

a. Permanent and/or contract employees of RHB Investment Bank and RHB Banking 

Group (which shall include its holding company, subsidiary(s), and any associated 

company(s) and/or their immediate family members (i.e. spouses, children, parents, 
brothers and sisters and their representatives and/or agents and their immediate 

family members (i.e. spouses, children, parents, brothers and sisters); and  

b. Advertising & promotion agents and vendors who are directly involved with this 

Contest.   

c. Individuals below 18 years of age as at (beginning date of the Campaign Period)  

 

3. Notwithstanding the terms herein contained, the Organizer reserves the right to reject any 

submission of entry at its sole and absolute discretion without prior notice, or through the RHB 

Morning Cuppa@8 closed group on Facebook or by means of communication that may deemed 

appropriate in the event that there is a suspicion that the Entrant tampered with or benefited 

from the tampering regulations of this Contest in the Terms and Conditions.  

 

4. How to Participate in the Contest  

4.1 The Contest will require the Entrant to choose the correct answer to the quiz through the 

online quiz website once posted by the Organizer.  

4.2 The Organizer will at its sole discretion determine if the Entrant has chosen the correct 

answer to the quiz.  

4.3 The Entrant will be eligible as a Winner (hereafter defined) at the sole discretion of the 

Organizer, and is based on the fastest response to the quiz.  
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5. Prizes   

5.1 One (1) Prize of 10,000 SmartPoints is given out after each Contest to the Entrant that 

provides the correct answer and the fastest response to the quiz.  (“Winner”). 

5.2 Prizes won are not exchangeable for cash or other deals or goods or credit of any kind.   

5.3 The Organizer reserves the absolute right to substitute the prize with other item(s) of similar 

value at any time without prior notice, or through the RHB Morning Cuppa@8 closed group on 

Facebook or by means of communication to the Winner(s) that may be deemed appropriate by 

the Organizer. The prizes shall be given on an “as is” basis.   

 

6. It is a condition precedent to this contest that all Winner(s) consent to the public disclosure of 

their names and their particulars during the Campaign Period (including the release of their 

photographs) for publicity purposes connected with this Contest without payment or 

compensation. Such winners also consent to cooperate with and participate in publicity activities 

related to the Contest organized by the Organizer, at their own expense without compensation 

whatsoever. A consent form or such documents consenting to the above as may be requested by 

Organizer will be required to be signed in order for an Entrant to be eligible as a Winner. In the 

event that an Entrant is declared as a Winner, should the Entrant wish to withdraw his/her 

consent for the use of his/her personal data in the aforesaid manner, the Organizer reserves the 

right to disqualify the said Entrant from this Contest.    

7. Winner Selection and Announcement   

7.1 The Winner will be announced by the Organizer at the RHB Morning Cuppa@8 broadcast at 

8am on the day after the Contest day.  

7.2 The Organizer reserves the right to disqualify or reject, at its sole and absolute discretion, 

any Entrants and/or revoke or forfeit any prize(s) at any stage of the Campaign Period and 

thereafter without prior notice, or through the RHB Morning Cuppa@8 closed group on Facebook  

or by means of communication that may deemed appropriate by the Organizer if the Organizer is 

of the opinion that:   

a. the Entrant is not eligible in accordance to the terms herein stated due to the Entrant 

falling within the categories specified in Clause 2.2;   

b. the entries to the quiz are found to be incomplete;   

c. the Entrant breaches or fails to comply with any of the Terms and Conditions or other 

rules and regulations of the Contest or violates any applicable laws or regulations;   

d. the Entrant has undermined or tampered or attempted to undermine or tamper the 

operation or process of the Contest in any way whatsoever, including but not limited 

to fraud, cheating or deception;   

e. the entries contain obscene, profane, vulgar, abusive, hateful, threatening, harassing, 

or otherwise offensive language or material.   

 

8. All decisions of the Organizer are final and cannot be challenged. No correspondences therefrom 

will be entertained.   

 

Disclaimer, Indemnity and Right of the Organizer   

9. The Entrants understand and agree that the access to the Contest, the participation of the 

Contest and the usage of the Contest is solely at his/her own risk and the Entrants agree to 

assume full responsibility for their participation and agree that the Organizer shall not under any 

circumstances be liable to any Entrants or other person whether in tort, contract, statute or 

otherwise for any direct, indirect, incidental or consequential damage and costs, and for damages 

for any loss of profit or revenue or otherwise, arising out of or in connection to any use of, access 

to, participation or inability to use or access or participate in the Contest and that the Organizer 

makes no warranty or representation of any kind, including but without limitation to the 

following:   
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a. the continuous, uninterrupted and error-free operation of the Contest;   

b. the accuracy of the information or statement provided herein;   

c. freedom from any actual, direct, indirect, incidental or consequential loss, 

destruction, damage, corruption, attack, interference, hacking, or other security 

intrusions whatsoever; or   

d. the security and freedom from any computer viruses or other contaminating or 

harmful properties.   

 

10. The Entrants acknowledge and agree that to the fullest extent permitted by law, the Organizer 

disclaims any and all liabilities for any claims for damages, losses, costs and/or expenses arising 

from or connected with the Entrant use of the RHB Morning Cuppa@8 closed group on Facebook, 

online quiz website, and/or the participation of the Contest.   

 

11. The Organizer reserves the absolute right to change, amend and/or vary the mechanics of the 

Contest and/or vary any of these Terms and Conditions from time to time without prior notice, or 

either by displaying on www.rhbtradesmart.com, RHB Morning Cuppa@8 closed group on 

Facebook and/or other means of communication that may deemed appropriate by the Organizer. 

If any future modifications of these Terms and Conditions are unacceptable to the Entrants, the 

Entrants should discontinue any further participation.   

 

12. The Organizer shall not be liable for any default in respect of the Contest due to any act of God, 

war, riot, strike, lockout, industrial action, fire, flood, storm, technical, pandemic outbreak, 

government lockdown order or system failures or any event beyond the reasonable control of the 

Organizer.   

 

13. Under no circumstances shall the Organizer be liable to any loss and/or damage incurred by any 

party (including without limitation to the loss of income, profits or goodwill whether the same be 

direct or indirect, incidental, consequential, exemplary or punitive) nor shall the Organizer be 

liable for any special damages to any party including third parties howsoever arising whether in 

contract, tort, negligence or otherwise, in connection with the Contest and/or the prize(s), even if 

the Organizer has been advised of the possibility of such loss and/or damages in advance, and all 

such loss and/or damages have been expressly excluded.  

  

14. These Terms and Conditions shall be governed by the laws in Malaysia and the Entrants agree to 

submit to the exclusive jurisdiction of the courts of Malaysia.  

 

15. The Organizer reserves its right to cancel, terminate or suspend the Contest without prior notice 

to the Entrants.  

 

16. For any enquiries concerning the Contest, Entrants are encouraged to liaise with or contact the 

call centre at 03-2113 8118 or e-mail support@rhbgroup.com.  

 


